
C E N T R O
C L I N I C A L  D O C U M E N T A T I O N

Centro is Crescendo’s all-encompassing charting workspace that 
provides consultants facility-wide with a method to intuitively create 
and manage their documents on the fly.

FLEXIBLE INPUT. Centro puts the consultant 
back in control of documenting patient 
treatment by allowing the individual to use 
their preferred input method, from microphone 
dictation, voice or handwriting recognition, 
charting on anatomical images, form fill, 
or a combination of these methods. The 
integration of these advanced technologies 
enable each consultant to work in their most 
efficient manner. Furthermore, the Assisted 
Clinical Documentation feature presents the 
consultant with a partly constructed medical 
report based on template and input from 
previous reports, lab results and ADT data, 
saving consultants hours per day of repetitive 
documentation.

PATIENT CENTRIC. By interfacing with the 
Hospital’s Information System or Clinic’s 
Scheduling System, consultants are presented 
with a configurable “to-do” list or “calendar-
view” of patients that have been scheduled 
for an appointment or are currently admitted 
to an area of the facility that the consultant 
is responsible for. The doctor is guaranteed 
to receive the most updated information 
instantly, such as room location, bed number 
and cancelled appointments, thus simplifying 
the user experience. The to-do list can be 
easily accessed via tablet, notebook or 
smartphone, enabling the consultant to 
benefit from bedside charting and dictation 
capabilities.

K E Y  F E A T U R E S

> Fingertip Access to Patient History

> Choice of Dictation Input Method

> Digital and Biometric Signature

> Support for Nurses Notes

> Instant Report Creation

> Mobile Capabilities

> Configurable Sections

> PACS/RIS Integration

> Citrix Support

> Patient Dashboard
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ELECTRONIC FILE. Completed reports are 
broken down by visit date and reason for 
visit, meaning that the consultant has 
fingertip access to a patient’s information 
and previous history, via multiple folder view, 
when creating a new report. The user can also 
search for documentation created by other 
doctors, if authorized. In addition, pertinent 
information such as allergies, findings or 
current medications can be carried throughout 
the document life cycle from Initial Note, to 
Progress Note, to Surgical Note and finally to 
Discharge. In essence, the group of Centro 
documents evolves into the electronic patient 
file.

ALERTS & NOTIFICATIONS. Patient care is 
reliant on timely and accurate information. 
Consultants can make more informed 
decisions when they have all the data they 
need. Centro can alert the correct ordering 
consultant instantly by email, phone or pager 
when a dictation, report, or test result has 
been received. 

PATIENT DASHBOARD. The Dashboard is 
a powerful tool which provides healthcare 
professionals with a snapshot of a specific 
patient’s condition at any given time. The 
provider is presented with customizable data 
such as medications, immunizations, vitals, 
lab results and much more, without the need 
to create a report.

DECISION SUPPORT. Online medical 
resources help consultants efficiently find 
answers to pressing clinical questions, 
diagnoses, or medications while dictating 
or reviewing reports. Centro integrates with 
these search tools to ensure that doctors find 
the information they need.

FINAL OUTPUT. The sections of the report 
are assembled in the background into a final 
report, containing all formatting including 
logos, headers, and footers. The consultant 
can essentially view the compiled document 
and make corrections before electronically 
authenticating the report. Documents are 
then automatically distributed to referring and 
attending consultants and the dictation cycle 
can begin over again. Charting patient care 
via dictation, handwriting and keyboard has 
never been this effortless. Centro is without 
a doubt the most robust charting workspace 
available today!
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